New Users
Signing on to
PATROL for the
First Time

If you have a CODE 3
PIN, you may enter it as
your password.

If you do not have a
CODE 3 PIN number,
please call 877-MY-
LAPFCU (877-695-2732)
for assistance.

Existing Users Signing on to the Upgraded
PATROL System for the First Time

PATROL Online Banking

Member Mumber:

Passwiord:

LOGIN

Mare | Demo | SignUp | Forgot Pazsword?

1. Enter Member Number

2. Enter your current PATROL
password
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Change Password ) Hood te vt

3. You will be prompted
to change your password.

Your new password must:

* Be between 8 and 12
characters

e Contain at least 1 letter

Change Password B Heed Hetp?

‘four password haz been successfully changed to your d new p d. Pleaze
your new passveord. I you forget, please wse the instuctions on the login sceen to have your pessword
resat.

Continug

+ Contain at least 1 number
* Not contain any blank
spaces

4. Click on “Continue.”




Set up Validation Questions (6 Meed totp?

walidation question(s) will be used in the event
wsing. To s&1 up your validation question(s)

o forget yous pastword or we dont recognize the computer that you are
hect questions whose answ re easy for you fo remamber.

Ta ensise the secuty of this infarmation, seloct question(s) whose answer(s) are sasy far you to remember DO NOT print
store, save of share this information with anyone. i somecne else obtains this information, it could be used in the same way
that your password is used to gain Gccess to 3l records related to your personal products and sensces with LAPFCL

NOTE:  Your angwers are imited 1o B4 characters. You will not need 1o remember i the answer was enlered in upper of
I i you must remember the exact formal of your answer e, January 1, X000 15 not the same

< 5. Pull down menus to select a question you want to

Cuestion #1 ~Sebect Validation Quesison— b

p— answer. Enter your answers. Click on “Continue.”
Questhon 2

Answor #2

Question 40 |-Setect Validation Question-- k|

Anzeer # i
Email Address lroure?rall‘ilblank org

Bo-snter ol Addess [

< 6. Verify email address and re-enter. Click on “OK.”

Microsoft Intermet Explorer

9 Please review and confirm the information thatyou provided. Do not save or share this
=f/ infarmation with anyone. This information can be used in the same way that your password is
used to gain access to all the products and services with LAPFCL
Selecting the OK buttan will confirm these choices, while selecting the Cancel buttan will return
wou to the form to make appropriate changes.

QuestionsfAnswers

7. Verify that your information is correct and click on “OK.”

What street did wou grow up on? anwhers
‘What is vour favarite mowvie? amdhing
What was your childhood pet's name? anyone

Is this correct?

: Ok I Cancel

Enhanced Login Security Neoi Helg?

Enhanced Login Security will ask validation guestions to people logging in to your account from unrecognized computers. If a
cormputer is unrecognized, the user will be prarmpted with validation questions. This will provide you additional protection from
fraud and identify theft @ Mors details about Enhanced Lagin Secuit

e ; 8. If you are using a private computer, check the box
Select this option if you do not want m be prompted to answer validation questions every tirme you log in your current

computer. Instead, we will remember your computer and check to make sure we recognize you when you attempt to log and CI|Ck on “Continue_” You W|” then see your
in. Do not check lhis option if you are using a shared computer (i.e., Library computer or Internet café.) ) )
new online banking page.
Continue




Microsoft Internet Explorer x|
\‘:) Add Enhanced Lagin Security Confirmation.
-

Do wou want to turn on Enhanced Login Security?

Cancel |

Enhanced Login Security 5 Heou Huig?

Yuu saccesfully wined un Enhanced Login Secarity and did ;wlll‘ﬂuwlu remembus the curtent
mmputar,

0 Mt timne you lngin uging this computer you will be asked fer additional infarmation befor being sllowed access.
I you would Ife 10 wesid Ihis in the Rture, please iook for Enhanced Login Secorty Sund under User Options and
add Enhanced Legin Securiy 10 8 computer that you vl be using be kagin fem

Cantinug
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If you did not check the box, you will receive this
message. Click on “OK.”

You will see this screen. Click on “Continue” to
continue to your new online banking page.

This is an example of the new online banking page.
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